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Message from the President
and Executive Director
The Annual General Meeting provides an opportunity to celebrate the accomplishments of Family Counselling
and Support Services for Guelph-Wellington (FCSSGW) and the contribution of each staff member in the
important work of the agency. In 2017-2018, there is much to celebrate.
Staff, interns and volunteers engaged in another
tremendous year. Achievements, accolades,
speaking engagements, we experienced it all,
including:
• Delivering 75 shoeboxes and hats, generously

donated by the local chapter of the Shoebox Box
Project, to the agency’s vulnerable female clients

• Partnering with McMaster University, Hamilton,

in an evaluation project of Breaking Free = Better
Choices + Better Relationships—the agency’s
program for youth at risk

• Continuing the agency’s partnership with

Canadian Mental Health Association Waterloo
Wellington with the Targeted Walk-In Service
reducing the waitlist for mental health services

• Speaking at the Canadian Domestic Violence

Conference V in Halifax, Nova Scotia

• Receiving $90,000 in funding for renovations to

new office space upon selection of a suitable
location

• Winning the Waterloo Region Consumer Choice

Awards for Financial Counselling for 2017 and
accolades by agency personnel

• Partnering with the Mount Forest Family Health

and Guelph Family Health Teams to provide
mental health psychotherapist subcontractors

• Partnering with Community Living Guelph

Wellington to run the first “Catch the Ace” lottery
in Guelph Wellington

• Assisting Mission Butterfly with the successful

submission of an Ontario Trillium Grant to fund a
PTSD pilot program

• Attending many community events
• Completing the agency’s 2016-2018 strategic

direction and embarking on the new 2018-2020
strategic direction

• Growing partnerships across the county, and the

list goes on…

New programming and increased staffing created
an evolving and expanding agency! This change
and growth will continue throughout 2018—with
many exciting announcements to come. Stay tuned!

Joanne Young Evans
Executive Director

The board of directors would like to sincerely thank
executive director Joanne Young Evans and the
leadership team for their vision and diligence. In addition
to leadership in the local community, Joanne also
continues to act as a board member with ON211 and the
Centre Wellington Chamber of Commerce.
This year, new and expanded funding sources as well as
additional services began. We increased collaboration
with community partners, which included:
• Targeted Walk-In Service with CMHA WW
• Partnering with all five Family Health Teams in Guelph

Wellington

• Breaking Free = Better Choices + Better

Relationships with McMaster University

As well, the Rotary Club of South Guelph honoured
board members, hosted us at the club’s annual Volunteer
Appreciation Brunch and made a $1,000 donation
towards agency services.
We also welcomed two new board members, reorganized
the existing committees and identified new tasks. The
establishment of Terms of Reference for the Marketing
and Communications Committee will focus on board
member succession planning and a members’ skills matrix
for this year. The Governance Committee also completed
the review of the board Bylaws and Policies.
Throughout the year, discussions occurred on how to
respond to the ongoing need for additional space due
to growth and changes to programs and services at
FCSSGW. The board of directors and the management
team took part in a strategic planning session where
we examined the pressing issues facing FCSSGW and
potential opportunities for the agency over the next two
years, which we then used to complete a new strategic
direction.
The board would like to sincerely thank each individual
staff member for their hard work, flexibility, passion
and commitment to the Guelph Wellington community.
As my term on the board of directors concludes, it has
been an honour to serve as president over the past three
years and witness the excellence in service to the Guelph
Wellington communities by the staff of FCSSGW.

Sandra Ellis
President

www.FamilyServiceGuelph.on.ca

3

Agency Highlights

FINANCIAL COUNSELLING
• Succeeded in United Way funding renewal for

2018-2021

• Participated in a pilot project with Credit

Counselling Canada for Workplace Financial
Literacy—the development of a best practices
framework for Workplace Financial Literacy will
draw from this information

• Provided “Newcomers Money 101” financial

literacy training for newcomers across Ontario in
conjunction with Credit Canada Debt Solutions
and the Ministry of Citizenship and Immigration

AGENCY OVERALL
DID YOU KNOW?
FCSSGW is a member of Family Service Ontario.
This association represents 48 non-profit member
agencies with a collective 130 storefront locations
across the province that serve more
than 250,000 individuals, couples
and families in communities and
workplaces every year. Our agencies
provide a wide range of mental
health, trauma and wellness services
throughout Ontario. Together,
we are here for families to
get help, be well and live
better today.

MENTAL HEALTH
DID YOU KNOW?
FCSSGW partners with workplaces
to help address the costs of
mental health. Each week at least
500,000 employed Canadians
are unable to work due to mental
health problems. Institute of Health
Economics, 2010

• Redesigned delivery of the Mental Health

programs, with an increased focus on
connecting with community partners

• Began redevelopment of the Employee

Assistance Program to better meet the needs of
clients

• Continued the excellent work of TWIS (Targeted

Walk-In Service) with CMHA WW partnership—
transitioned to in-house service to increase
capacity

• Joined in a panel discussion for “Movies for

Mental Health” for University of Guelph students
created by Art with Impact

• Increased capacity for client service by hiring staff
• Expanded services in Wellington County
• Optimized the expanded Intern Program

DID YOU KNOW?

DID YOU KNOW?

FCSSGW collaborates with community
partners to help reduce mental health
stigma. There are still a lot of people
who need help but are afraid to seek
it—40% of people surveyed indicated
they have not sought help for mental
health struggles they face.
Shoppers LOVE. YOU. Run for Women
Poll, 2016

Ninety-nine per cent (99%)
of people surveyed after
using the Walk-In Services at
FCSSGW felt they left with
a helpful plan, and 100% of
people would recommend
the Walk-In Service at
FCSSGW to others.
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DEVELOPMENTAL SERVICES
• Led an initiative to successfully join the

Developmental Services Planning Tables for
Wellington and Dufferin—this table creates a
local developmental services system that plans
and addresses the needs of children and adults
with developmental disabilities and their families
across the service continuum

• Partook in Community Connections Day with

community partners to share information about
mental health and services for children in
schools

• Worked with community partners to align

processes of Coordinated Service Planning to
assist children with multiple and complex needs
as a part of the Special Needs Strategy

• Involved multiple community sectors in cases,

as service coordinators continue to see a rise
in the complexity of diagnoses in some of the
individuals served

• Provided a safe space for families and individuals

in the county to meet with service coordinators
and engage in collaborative case conferencing
close to clients’ homes at FCSSGW’s Fergus
location

• Updated Abuse Training for adults with

developmental disabilities to reflect social media
and the associated vulnerability for the DS
sector

COMMUNITY JUSTICE
• Revitalized and revamped the VAW trauma

groups using the latest evidence-based
approaches of mindfulness:

• Mindful Recovery from Trauma I: foundational

approach to mindfulness

• Mindful Recovery from Trauma II: expand

knowledge and deepen practice of
mindfulness

• Replicated and expanded the Breaking Free =

Better Choices + Better Relationships program
for youth at risk at St. John Bosco School by
offering a group for females

• Received awards and recognition, including:
• Suzanne Muscat and Grant Hyndman received

a Wellington Catholic District School Board
Volunteer Recognition Award in May 2017—this
award is in recognition of the work facilitating
the Breaking Free program for youth at risk

• Marion MacLean won the Field Education

Award for exemplary service in supervising
social work students from Renison University
School of Social Work

DID YOU KNOW?
Over 537 women and
children found support
each year through our
Violence Against Women
programs.

• Began offering the Guided Parenting Support

Group in the county—families gain strategies
and methods to assist in managing children’s
challenging behaviours in the home
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Agency Facts and Figures
Service Recipients
S ervicby
e RProgram
ec ipien ts by P ro gram

Mental
Health

50%
Developmental
Services

16%

2017/18 Expenditures

Financial
Counselling

11%

Community
Justice

23%

69% Personnel Expenses
16% Operating Expenses
10% Building Expenses
5% Program Expenses

Mental Health Partners
Health Care Providers
Community Partners

Trustees in Bankruptcy
Creditors
Financial Institutions

Access Information and Referral
for Developmental Services
Developmental Service Ontario

Crown Attorney
Probation & Parole
Victims Services
Self Referred
Friends and Family
Employers

R eferral S o u rc es

2017/18 Revenue By Unit
$2,059,652

2017/18 Revenue By Source
$2,059,652
16%

Developmental Services 42%
Community
Justice
21%
Mental Health 33%
Financial Counselling 4%
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Mental
Health

8%

United
Way

62%

Ministry Funding

14%

Shared
Service
Contracts

Clients and Community Partners
Funders
• Ontario Ministry of Children and Youth Services (MCYS)

• Ontario Ministry of Community and Social Services (MCSS)
• Ontario Ministry of Community Safety and Correctional

Services (MCSCS)

• Ontario Ministry of the Attorney General (MAG)

• Waterloo Wellington Local Health Integration Network

(WWLHIN)

• United Way Community Services Guelph, Wellington,

Dufferin (UWGWD)

Affiliations
• Adult Protective Service Association of Ontario
• Canadian Families and Corrections Network

• Canadian Mental Health Association Waterloo Wellington
• Canadian Society of Association Executives
• Centre Wellington Chamber of Commerce

• College of Registered Psychotherapists of Ontario
• Credit Counselling Canada

• Dufferin Child and Family Services
• Family Service Ontario

• Guelph Chamber of Commerce

• Guelph Community Foundation

• Human Resources Professionals Association
• Mount Forest Family Health Team
• ON211

• Ontario College of Social Workers and Social Service Workers
• Sexual Assault Centre of Essex County

• Suicide Awareness Council of Wellington Dufferin
• Wellington Catholic School Board

Trustees in Bankruptcy
• BDO Canada Limited

• Goldhar & Associates Ltd. Licensed Insolvency Trustee
• Hoyes Michalos & Associates Inc.

• Steve Borsellino, Borsellino Consulting Inc. Licensed

Insolvency Trustee

Donations
• Guelph Wellington Chapter of the

Shoebox Project
• Hoyes Michalos & Associates Inc.
• Meridian Credit Union
• Ontario Teachers Insurance Plan

• Rotary Club of Guelph

South

• Steve Borsellino
• Ted Michalos
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Boundaries

Accessibility

Collaboration

Self-Actualization

Community

Vision:

Client

Consistency

Sustainability

Accountability

Professionalism

Adaptability

To work collaboratively with the community
by providing specialized well-being resources
in Guelph-Wellington and surrounding areas

Contact Us

Fostering well-being to create a resilient
community

Family Counselling and
Support Services for
Guelph-Wellington

Volunteers
Board of Directors
• Sandra Ellis, President

• Jennifer Ferron, Board

• Mike Ruhl, Vice-President

• Starr Lofranco, Board

(outgoing)

• Jason Hingston,

Secretary-Treasurer

Member
Member

• Ashley Timm, Board

Member

Staff Service Awards
• 15 Years - 	Dianne Lehman – Developmental Services Team
• 10 Years - Catherine Hanenberg – Clinical Team
•

Advocacy

Diversity

Awareness

Values
Mission:

Program

5 Years - Janice Weir – Connections Team
- Andrea Wyshniowsky – Management Team

This document is available in alternate formats. Contact the office if you
require a large print or audio version.
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109 Surrey Street East
Guelph, ON N1H 3P7
Phone:
(519) 824-2431
Fax:
(519) 824-3598
Email:
info@FamilyServiceGuelph.on.ca
Web site:
www.FamilyServiceGuelph.on.ca
LinkedIn:
https://www.linkedin.com/
company/family-counsellingand-support-services-for-guelphwellington

Twitter:
@familycounsGW

