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Train the Trainer:
Assisting Residents
of Wellington County
Experiencing Gender-Based Violence
Catherine Hanenberg, MSc, RP, RMFT
Marta Mackiw, BSc. MACP, RP(Q)
February 27, 2019

Introduction about yourself.
Additional notes:
There will be a 15 minute question period at
the end of the webinar. Please write any
questions you may have in the Q&A portion
of the webinar and I will answer them at the
end of the session.
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Goals for Today
• Understand the dynamics of gender-based violence
(GBV)
• Become knowledgeable about resources that could
assist people experiencing GBV
• Engage in best practices when working with people
experiencing GBV
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Definitions
Intimate Partner Violence
• Abusive behaviour between intimate partners

Domestic Violence
• Abusive behaviour in the home/family

Violence Against Women
• Violence inflicted on women and girls, often but not always by men

Gender Based Violence
• Violence influenced by gender norms and power dynamics:
includes all of the above

(Intervention Productions, 2017)
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GBV includes all other types.
We understand and acknowledge that men are sometimes
the victim,
that women are sometimes the perpetrator,
and that abuse happens in same-sex relationships.
However, predominantly we see abusive behaviour
perpetrated by men on female partners so we will use “him”
to refer to the abusive individual and “her” to refer to the
victim of abuse for ease.
Intervention Productions. (2017). Defining violence.
Retrieved from https://abettermanfilm.com/resources/
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Signs and Symptoms of
Gender-Based Violence
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Abuse Does
NOT
Discriminate
It Affects:
All Ages
All Races
All Genders
All Relationship Types
All Religions
All Economic Levels
(Smith, & Segal, 2018)

Smith, M., & Segal, J. (2018). Domestic violence and abuse: Recognizing the signs of an
abusive relationship and getting help. Retrieved from
https://www.helpguide.org/articles/abuse/domestic-violence-and-abuse.htm/
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Poll
Is It Abuse If:
• The incidents seem minor?
• The incidents have occurred
no more than one or two
times in the relationship?
• The assaults stopped when
the victim became passive?
• Physical violence has not
occurred?

I am going to open up a poll to get a better
understanding of everyone’s general knowledge of
what abuse is. You will all see a window open with the
following 4 options. I will give you about 2 minutes
and you are able to choose more than one answer.
Once the poll is closed, we will see the overall results.
Instructions for Catherine:
Click the bottom of the screen and choose the POLL
option.
Click on Poll 1: is it abuse if?
Click: START/BEGIN POLL.
Once poll is done, click CLOSE POLL and then
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Recognizing Abuse is the First
Step Towards Getting Help
Belittling
Behaviour

Inner
Thoughts
and
Feelings

Signs
of
Abuse

Controlling
Behaviour

Violent
Behaviour
or Threats
(Smith, & Segal, 2018)

Microsof t
Word Document

Signs of an abusive relationship –
NEXT PAGE
There are several ways to assess risk, so that you have options available.
There are many signs of an abusive relationship, and a fear of your partner is the most
telling.
If you feel like you have to walk on eggshells around them—constantly watching what
you say and do in order to avoid a blow-up—chances are your relationship is unhealthy
and abusive.
Other signs include a partner who belittles you or tries to control you, and feelings of
self-loathing, helplessness, and desperation.
Smith, M., & Segal, J. (2018). Domestic violence and abuse: Recognizing the signs of an
abusive relationship and getting help. Retrieved from
https://www.helpguide.org/articles/abuse/domestic-violence-and-abuse.htm/
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Warning Signs of Abuse

Neighbours, Friends and Families is a public education campaign to raise awareness of the signs
of woman abuse so that those close to an at-risk woman or an abusive man can help.
The Ontario Women’s Directorate has funded the campaign since November 2005. The Centre
for Research & Education on Violence against Women & Children at Western University has
managed the campaign. The idea was that women do not always go to WIC or someplace that
deals with VAW when they first mention it. They sometimes mention it to a hair dresser or
massage therapist.
Thus, an Expert Panel guided the development of the campaign and supported the initial
implementation in communities across the province. Many communities have participated in
the campaign. Each has spread the word that, “We all have a role to play in ending woman
abuse,” through tapping into local networks and relationships.
It is important to note that your job is not to treat the client. It is to recognize what's going on,
apply a little immediate care, and help/refer people get to the appropriate help.
You can download these pamphlets at:
Neighbours, Friends and Families: Centre for Research & Education on Violence against Women &
Children. (2019). Warning Signs to Identity and Help Recognize Women at Risk of Abuse. Retrieved from:
http://www.neighboursfriendsandfamilies.ca/sites/neighboursfriendsandfamilies.ca/files/images/downl
oads/EngSafetyCardWarningSigns.pdf
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Types of Abuse
• Emotional/Psychological
• Spiritual
• Financial/Economical
• Sexual
• Using Children
• Physical
• Immigration
• Stalking
• Social
Microsof t
Word Document

Domestic Abuse Checklist Word Document
This information is adapted from a website that was
previously available From Northwestern Medical in
Chicago.
(http://www.cdh.org/medical-services/services-AZ/emergency/domestic-abuse/abusive-behaviorchecklist.aspx).
Also, throughout my years of facilitating a VAW group,
I added several more examples from client experiences.
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Q&A: Does anything on the
checklist stand out to you?
• Add answers to the “chat” box at the
bottom of your screen.

See next page 
http://www.cdh.org/medical-services/services-A-Z/emergency/domestic-abuse/abusivebehavior-checklist.aspx
Northwestern Medicine, Chicago
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Power and Control

(New Hope for Women, 2019)

Note: It important to make sure
that you discuss with the client
whether the tools provided are safe
to take home with them.
Smith, M., & Segal, J. (2018). Domestic violence and abuse: Recognizing the signs of an
abusive relationship and getting help. Retrieved from
https://www.helpguide.org/articles/abuse/domestic-violence-and-abuse.htm/
PDF versions of both wheels available:
New Hope for Women. (2019). Domestic violence. Retrieved from
http://www.newhopeforwomen.org/documents/wheel_both.pdf
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Cycle of Abuse
in Domestic Violence Situations
Set-up

Abuse

Fantasy/

Guilt

Planning

Normal
Behaviour

Excuses

(Smith, & Segal, 2018)

See next page 
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GBV in a
Rural Context
Women seeking help are limited in
rural contexts due to:

• Privacy
concerns
• Lack of or
access to
services

• Physical &
social isolation
• Geography
• Gender roles
• Social norms
(Riddell, Ford-Gilboe, & Leipert,
2009)

See next page 
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Working with
Gender-Based Violence

We’ve identified signs and we’ve
talked about how it can be extra
challenging in rural areas.
So what do you do?
How do you work with individuals
experiencing GBV?
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Confidentiality
Confidentiality
• Client assured information is private & informed of limits to
confidentiality

Limits to Confidentiality
•
•
•
•

Imminent danger to self or others
Suspected abuse of a child
Disclosure ordered by the court or requested by the client
If the client files a complaint or lawsuit against the health
professional
(CRPO, 2016)

SEE NEXT PAGE
College of Registered Psychotherapists (CRPO). (2016). Professional practice standards for registered
psychotherapists. Retrieved from https://www.crpo.ca/wp-content/uploads/2017/08/ProfessionalPractice-Standards-For-Registered-Psychotherapists.pdf
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LIVES acronym
• Listen: empathic and non-judgmental
• Inquire: about needs and concerns
• Validate: show you believe and understand the
victim
• Enhance safety: discuss how to protect against
further harm
• Support: help connect to services and social
support
(WHO, 2014)

World Health Organization. (2014). Health care for women subjected to intimate partner

violence or sexual violence: A clinical handbook. Geneva, Switzerland: WHO Document
Production Services 14.26.
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Do’s & Don’ts
Do’s

Don’ts

Ask if something is
wrong
Express concern

Wait for them to come to
you
Judge or blame

Listen and validate

Pressure them

Offer help

Give advice

Support their decisions

Place conditions on your
support
(Smith & Segal, 2018)

See next page 
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Why Women Stay in
Domestic Violence
Situations:
• Fear
• Children
• Promises of
reform
• Guilt
• Lack of Selfesteem
• Societal
acceptance
• Cultural/Ethnic
backgrounds

Religion
Love
Sex role
Economic
dependence
• Stigma of a
broken home
• Satisfaction with
the relationship
between
incidents of
abuse
•
•
•
•

(Ganley, n.d.)

SEE NEXT PAGE
Ganley, A. L. Information on domestic violence: Why women stay. Retrieved from
http://www.domesticabuseshelter.org/InfoDomesticViolence.htm#why

Slide 19

Barriers to Reporting Rape
and Sexual Assault
Sable et al. (2006):
• Shame, guilt, embarrassment
• Not wanting friends and
family to know
• Concerns about confidentiality
• Fear of not being believed
• Fear of being judged as gay
• Fear of retaliation by the
perpetrator

Holland & Cortina (2017):
• Logistical issues
• Negative feelings,
beliefs, and minimized
responses
• Judgments about the
appropriateness of the
support
• Alternative methods of
coping

SEE NEXT PAGE
Sable, M. R., Danis, F., Mauzy, D. L., & Gallagher, S. K. (2006). Barriers to reporting sexual assault for women and
men: Perspectives of college students. Journal of American College Health, 55(3), 157-162.
Holland, K. J., & Cortina, L. M. (2017). “It happens to girls all the time”: Examining sexual assault survivors’ reasons
for not using campus supports. American journal of community psychology, 59(1-2), 50-64.
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Risk Assessment &
Safety Planning

Now, that we know some general
information about working with people
experiencing GBV, lets take a look at risk
assessment and safety planning.
What we will cover could be seen as
basic first aid you can do to ensure
safety. You might then refer to
specialized services
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Individual Risk
Assessment
• Screening Tool for
Domestic Violence;
Screening Tool For
DV.pdf
• Guelph-Wellington
Community Protocol on
Sexual Assault &
Domestic Violence,
2010.

See next page 
Make sure that you are careful on how you
use this. It is important not to leave it to the
end because the client may be overwhelmed
and scared after coming to the realization
that they are at risk of harm.
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Couple/Family Risk Assessment
• Hurt, Insulted, Threatened with Harm and
Screamed (HITS) Screening Tool; HITS Couples
Asssesment.pdf
• Kevin M Sheria, MD, MPH. (2003). Permission to
reprint granted to FCSSGW.

There is a specific protocol when using this tool with clients.
Members of a couple must complete the assessment separately.
If either or both clients score higher than 10, it is recommended
that the clients do not engage in couple’s counselling due to
suspected abuse.
You need to communicate that very carefully, in order to protect
the person experiencing abuse from the perpetrator.
Also, it is important to note that HITS is copyrighted in 2003 by
Kevin Sherin MD, MPH; For permission to use HITS, please email
kevin_sherin@doh.state.fl.us
Provided as additional document.
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Safety Planning
• Safety planning is imperative
• Focuses on the things an
individual can do in advance
to be better prepared in cases
of GBV
• Emphasis is on strategies for
staying safe
• Both physical and emotional
aspects need attention

(Catherine Hanenberg, 2019)

Seat Belt Analogy
Catherine Hanenberg. (2019). Safety Planning. FCSSGW.
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Safety Planning Interventions
• Ask the client what would be helpful right now.
• Help refine the idea to a manageable task.
• Encourage self care and connecting with
supportive people.
• Inform clients of resources and determine whether
accessible to client.
• Provide written information about dates,
locations, contact information, etc.

(Catherine Hanenberg, 2019)

Always remember, safety first –if it doesn’t feel safe at
that time, reiterate to the client “do not do it”. Also,
do not guilt the victim if she could not do it; she has
had the first thoughts of leaving the perpetrator and
that’s a big step.
Leaving can be an incremental process that may take
many years and is highly dependent on many factors
external to the woman, including her access to
financial resources and support from her network and
professional helpers.
Catherine Hanenberg. (2019). Safety Planning. FCSSGW.
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Guidelines for Professionals
Document:
1. Signs of risk
2. Client agreement to contact:
1. Immediate emergency support if needed
2. Professional support
3. A safe and trustworthy neighbour, friend, or family
member

3. Generated list of self-care strategies:
1. Physical
2. Emotional
(Catherine Hanenberg, 2019)

Catherine Hanenberg. (2019). Safety Planning. FCSSGW.
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Safety Planning Tips

It is important to pick the tools that fit
best for your client.
We are offering several different types
of safety planning tools and tips to
ensure you have options that fit for
your client.
Neighbours, Friends and Families: Centre for Research & Education on Violence against
Women & Children. (2019). Safety Planning Tips for Women Who are Abused. Retrieved
from
http://www.neighboursfriendsandfamilies.ca/sites/neighboursfriendsandfamilies.ca/file
s/images/downloads/EngSafetyCardPlanning.pdf
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Safety Planning Resources
• http://www.scf.gouv.qc.ca/fileadmin/Document
s/Violences/safetyPlans.pdf
• http://www.neighboursfriendsandfamilies.ca/sit
es/neighboursfriendsandfamilies.ca/files/image
s/downloads/EngSafetyPlanning.pdf
• https://www.pcawa.net/uploads/1/4/7/1/147113
08/pcawa_safety_handbook_2010_10_28__eng.pdf

Lots of resources available
depending on the client’s
situation.
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Overcoming Your Hesitation to Help

Important to note that children are not mentioned in here, but they are also the
victims that need to be considered and supported.
This process may be overwhelming and challenging at times, so its imperative to
engage in self-care practices and remind yourself that you’re doing the best you
can.
Sometimes situations come up where the client may require a warm transfer. This
means that you may be required to speak to the referred professional before the
client meets with them face-to-face. After receiving consent from the client, you
may wish to to give some background information or anything that might be
helpful to prepare both the client and other professional for their upcoming
interaction.
For the next few slides, we will go over the community resources that are
available for clients to be referred to that are experiencing GBV.
Neighbours, Friends and Families: Centre for Research & Education on Violence against Women &
Children. (2019). How You Can Identify and Help Women At Risk Of Abuse. Retrieved from
http://www.neighboursfriendsandfamilies.ca/sites/neighboursfriendsandfamilies.ca/files/images/downl
oads/PurpleEng.pdf
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Community
Resources

Warm Transfers
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Community Resources
• Family Counselling and Support Services of
Guelph-Wellington (FCSSGW)
• Family Health Teams
• HOPE Committee
• Guelph-Wellington Women in Crisis
• Local resources
• Government/Legislation

We will review these in
greater detail.
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FCSSGW Program & Services
Clinical Services:
•
•
•
•
•
•

Individual, couple & family therapy
Violence against women & child
witness
Partner assault response
Male & female survivors of sexual
abuse
Employee assistance programs
Also offered and available at satellite
locations in Fergus and Mount Forest

Developmental Services:
• Case management across the age
continuum
• Intake for Wellington County for DS
services for children and their families

Walk-in/Same Day Counselling
Services
• Every Wednesday at FCSSGW from 1pm
- 7pm
• Every Monday at the MFFHT (Claire
Stewart Clinic) from 10pm - 6pm until
March 31, 2019
• Every Tuesday and Thursday in Fergus
(Centre Wellington District High
School) from 3:30pm – 7pm until March
31, 2019
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Family Health Teams
• Primary health care
organizations
• Includes include a
team of family
physicians, nurse
practitioners,
registered nurses,
social workers,
dietitians, outreach
teams, etc.

• Programs and
services geared to the
population groups
they serve i.e.
Mennonite
community in Mount
Forest
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Committee
• 17 members from health, education, social, and
community service organizations and initiatives, as well
as community members in rural Wellington County
• Sponsor, coordinate, and initiate Mental Wellness events
and services
• Destigmatize the lived experience of those with mental
health concerns, their families and caregivers; identify
one another’s resources through coordinating and
connecting; and help individuals navigate the system
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Guelph-Wellington Women in Crisis
• Feminist community-based organization
providing services to women and their
children on woman abuse and sexual
violence
• Services are inclusive and equitable for all
individuals while also being responsive to
issues of of race, gender, religion, age,
sexual orientation, SES, and/or abilities
• Programs include: Marianne’s Place
(shelter), Transitional and Housing
Support Program, Family Court Support
Program, Rural Women’s Support Program,
Sexual Assault Centre, 24-hour Crisis Line,
Anti-Human Trafficking Program
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Local Resources
Here 24/7

Homewood Health Center

• The front door to the
entire addictions, mental
health and crisis sector in
our region

• Mental Health and Addiction
Facility
• Provides initial, non-medical
services including: outpatient
counselling; family support
programs; and outpatient
support services
• 519.824.1010 (Guelph)
519.323.4558 (Mount Forest)

Sometimes I tell clients that there
may be a 20 minute wait and that
they are going to answer as soon
as they can.
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Government/Legislative Services
•
•
•
•
•
•
•
•
•

Domestic Violence Court Program in KW
Family Court Support Worker Program
Child Witness Program
Partner Assault Response Programs
Sexual Assault/Rape Crisis Centres
Assaulted Women’s Helpline (1-866-863-0511)
Victim/Witness Assistance Program
Victim Quick Response Program (VQRP)
Ontario’s Residential Tenancies Act

See next page 
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Victim/Witness Assistance Program
If a charge has been laid, services include:
• Crisis intervention & emotional support
• Case specific information (court dates, bail options)
• Court preparation and orientation information
• Contact the Crown attorney or the police officer in
charge of your case on your behalf
• Needs assessment
• Referrals to community agencies
(Ministry of the Attorney General, 2018)

Ministry of the Attorney General. (2018). Programs and services for victims of crime:

Victim/Witness Assistance Program. Retrieved from
https://www.attorneygeneral.jus.gov.on.ca/english/ovss/VWAP-English.html
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Victim Quick Response Program
If a charge has been laid, eligible victims with no other
financial means can access the following services:
• Emergency home repairs to secure safety
• Cell phones to prevent revictimization
• Emergency housing accommodation, meals, and
personal care items
• Crime scene cleanup, including graffiti
• Short-term, early intervention counselling
• Other services
(Ministry of the Attorney General, 2018)

Victims include: homicide, attempted murder,
serious assault, domestic violence, sexual
assault, human trafficking, hate crimes
Ministry of the Attorney General. (2018). Programs and services for victims of crime: Victim
quick response program. Retrieved from
https://www.attorneygeneral.jus.gov.on.ca/english/ovss/programs.php#crisisAssistance
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Ontario’s Residential
Tenancies Act
Under the Sexual Violence and Harassment Action
Plan Act (also known as Bill 132) victims of suspected
abuse are:
• Able to break their lease in 28 days if they fear a person
they live with jeopardizes their or their child's safety
• Required to provide their landlord with a notice to
terminate their tenancy because of abuse and provide one
of the following: a copy of a court order (i.e. restraining
order) or a signed statement attesting to abuse

SEE NEXT PAGE
Link to Tenant's Notice to End my Tenancy Because of Fear of Sexual or Domestic Violence and Abuse:
http://www.sjto.gov.on.ca/documents/ltb/Notices%20of%20Termination%20&%20Instructions/N15.pdf
Link to Tenant’s Statement About Sexual or Domestic Violence and Abuse:
http://www.sjto.gov.on.ca/documents/ltb/Notices%20of%20Termination%20&%20Instructions/N15%2
0-%20Tenant%20Statement.pdf
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Questions, Concerns, Suggestions

