History
Compass Community Services has grown
in size and complexity since its inception
in 1964 as a prevention-oriented program
of the Children’s Aid Society. As the needs
of the community grew and changed, the
program incorporated as an independent
non-profit, community-based family service
agency. Formerly Family Counselling and
Support Services for Guelph-Wellington, the
agency rebranded to Compass Community
Services in 2021. The change reflects the
evolution of the organization, its current
vision, and range of services.
The name Compass Community Services
was chosen to capture the reliable, trusted
direction, and support the agency brings
to community members. Regardless of the
best direction for you, the professional staff
of Compass Community Services can guide
you there.
Compass Community Services is an integral
part of the community and continues to
provide mental health and social services
to individuals, families, and children.
These services guide people through life’s
challenges, whether they are emotional,
developmental, or professional. The programs
deeply impact people’s lives.

Contact Us

20 Shelldale Crescent
Guelph, ON N1H 1C8
Phone:
(519) 824-2431
Fax:
(519) 824-3598
Distress Line:
(519) 821-3760
TeleConnect:
(519) 821-3760
Email:
info@compasscs.org
Website:
www.compasscs.org
LinkedIn:
www.linkedin.com/company/
compass-community-services-gw
Twitter:
@compass_csgw
Facebook:
@compasscsgw
 ompass Community Services is a registered
C
charity and appreciates donations in
any amount. Visit Compass Community
Services’s website and click on Donate to see
a variety of choices for online giving.

This document is available in alternate formats. Please contact
Compass Community Services if you require a large print or
audio version.
Funding for some of these programs is provided by the Government
of Ontario. The information in this brochure does not reflect the
opinions of the Government of Ontario.

Mission
To provide responsive and professional
resources, fostering wellbeing in our
communities

Vision
A resilient and supported community

Values
People

An individual, innovative, and
responsive approach to care
that creates the conditions for
personal growth

Offering inclusive and accessible
resources that meet the unique
needs of the people we serve

Collaboration
Accountability
across all levels of
the organization

Inclusion

Working in partnership
with individuals,
staff, volunteers, and
community partners

Accountability

Services

Services cont’d

Compass Community Services provides a
full range of services to help people deal
with relationships, emotional wellbeing,
and physical and/or emotional trauma as
well as service coordination and intensive
behavioural consultation for adults and
children with developmental disabilities.

Certified therapists hold a minimum of a
Masters degree in their respective fields
and continually upgrade their skills.
Additionally, the agency is proud to have a
long-standing internship program training
Masters-level therapists.

Agency services also include weekly no
appointment Walk-in Counselling and
Employee Assistance Programs (EAP).
Thanks to generous funding from United
Way Guelph Wellington Dufferin and private
donations, everyone receives access to
services regardless of the ability to pay.
One-on-one same day mental-health
services are available through Quick Access
Counselling in Mount Forest and Walk-in
Counselling in Fergus and Guelph. Fee-forservice counselling programs in Guelph
start at just $15, depending on family size
and income.
There are no wait lists for individual, couples,
or family services. A wide variety of group
programs run two to four times a year, with
some running continuously.

“The counsellor was always
respectful and friendly right
from the start. She listened
to my concerns and seemed
to understand my situation.
She helped to make a difficult
situation a little easier.”

Compass Community Services is also a
member agency of Family Service Ontario
and various related organizations.

Because everyone
needs a little help
now and then.
Choosing a Service
The inside of the brochure contains
detailed information about each of
the service areas to make it easy to
match specific needs with the services
provided in Guelph-Wellington.
The areas include Therapy and
Developmental Services, Workplace
Wellness, and Telephone Support.
Information is also available on the
website or by calling the agency.
Contact information appears on the
back of the brochure.
Lift to view our services

www.compasscs.org

Programs and Services
Therapy
Services

Developmental
Services

A failing relationship or marriage, trouble coping at school or work, or
feeling depressed and alone — the problems of everyday life are sometimes
overwhelming. Having an unbiased professional to speak with confidentially
can provide relief with strategies to deal with an urgent issue or one that
simply isn’t going away.

Developmental disabilities affect children, adults, and their families/
caregivers. Understanding the complex support systems and knowing
where to go for help and information can be daunting, especially when
there may be complicating factors such as addictions, lack of housing,
justice involvement, behavioural, or mental-health issues.

Specialized psychotherapy services are available for:

Compass Community Services provides service coordination for individuals
with developmental disabilities and Autism Spectrum disorder.

• Individuals,
• Couples,
• Families and Children (0 - 12 years of age),

Service Coordinators can help navigate the developmental services
system with:

• Youth (12 - 18 years of age), and

• Information about services and resources,

• Groups.

One-on-one same day mental-health services are available through Quick
Access Counselling in Mount Forest and Walk-in Counselling in Fergus and
Guelph. Fee-for-service counselling programs in Guelph start at just $15,
depending on family size and income.

“My partner and I were dealing with what
felt like too many issues to resolve. Now
we feel so much better about our family
and ourselves. We feel better equipped to
deal with future issues.”

• Service coordination with community and clinical supports,
• Case conferencing and collaboration among community partners, and
• Transitional planning as children become adults.

Compass Community Services also offers Intensive Behavioural Support
for families with children who have a documented developmental
disability. Individuals may also struggle with additional mental-health
issues, attachment disorders, sexual abuse, trauma, and/or grief. Using a
strengths-based approach, the Intensive Behavioural Consultant works with
individuals, schools, and caregivers to create consistent coping strategies
and approaches such as:
• One-on-one support,
• Parental coaching,
• The Guided Parent Support group,
• Wellness Group, and
• Consultations and training where needed.

Abuse in any form leaves lasting harm on everyone it touches. Healing from
and changing abusive behaviours and the negative outcomes associated
with physical, verbal, emotional, and sexual abuse begins with seeking help
from skilled and regulated therapists who can assist in uncovering the root
of the problem(s) and applying proven methods for addressing and stopping
these behaviours.
Compass Community Services offers trauma-informed, confidential, and
non-judgmental counselling to men, women, children, and families.
We provide group and individual counselling with no cost to clients.

Additionally, Compass Community Services houses Access Information
and Referral (AIR). This is the centralized intake and referral point for all
developmental disability services for infants, children, and youth in Guelph
and Wellington County. AIR can help families access information needed
by answering questions, determining eligibility for available developmental
disability services, and making any referrals needed to the services and
supports within the children’s developmental services system.
Information regarding AIR is also available on the website
ww.accessinformation.ca or by dialing (519) 824-4015.

We also provide effective counselling programs related to altering abusive
behaviour patterns such as:
• Partner Assault Response (PAR),
• Youth sexual offenders, and
• Breaking Free: Better Choices = Better Relationships – a program for youth.

There is also trauma counselling for those who have experienced:
• Violence Against Women,
• Child Witness to Abuse, and
• Childhood Sexual Abuse for men, women, and children.

Telephone
Support
Distress Line
Distress Line: 1-888-821-3760

“My therapist focused on my strengths to help
me decide how to solve my problems.”

Trained volunteers provide emotional support through active listening
and empathy at times when you may feel stressed, overwhelmed, and
hopeless. This service is anonymous, confidential, and free to all residents.

TeleConnect Line

Workplace
Wellness

A unique service where local community members can improve
their social connection by receiving a daily phone call from a trained
volunteer. Calls may focus on providing emotional support, casual
conversation, or establishing reminders and prompts that support the
needs of the individual.
To register for this program please call: (519) 821-3760

Compass Community Services is the only non-profit in Guelph-Wellington
offering customized Employee Assistance Programs (EAP), which also
include critical incident services and corporate workshops and training.
These tailored services meet employers’ needs with flexible plans to suit any
budget and personalized confidential services for employees.

No referral required. This is a free service and enrollment is voluntary for
all residents of the Guelph-Wellington community. Simply call!
Hours of Operation:
8am-10pm, 7 days a week

www.compasscs.org

